NGO Benchmarking Certificate N°: 015/NGQ/08.02.2006

Further to the SGS Report N°: ES/01/2006 based on the assessment performed by SGS Société Générale de
Surveillance on February é™ - 7", 2006 on the premise(s) mentioned here below,

Cruz Roja Espanola

“the Client"

has been assessed and certified as meeting the
requirements of NGO Benchmarking

(Service Certification Standard Version 1.01 dated May éth , 2005)

at the following site:

Calle Rafael Villa s/n El Plantio
Madrid 28023, Spain

Demonsirating Compliance with Best Practice requirements related to the following Dimensions:

Board of Trustees, Strategic Framework, Integrity Management,

Communication, Advocacy and Public Image, Human Resources, Fundraising, Resources
Allocation and Financial Controls, Field Operations’ Supervision, Outcomes and Continuous
Improvement.

The relevant Best Practice requirements may be consulted at the Client's premises

This Cerfificate shall be valid for a period of twelve months
From February 8™ 2006 until February 7th 2007

Authorized by

Robert Jourdain

Governments and Institutions Services
SGS Société Générale de Surveillance
Phone: + 412273991 11
WWW.5Q5.COM

This Certificate is issued, on behalf of the Client, by SGS Sociélé Générale de Survelllance. The findings recorded
hereon are based upon assessments performed by SGS Société Générale de Survelillance, the results of which are
valid for the time of the intervention only as referenced above. The scope and findings are available in the
above-referenced Report, and may be consulted at the Client's premises. This Certificate does not relieve the
Client from compliance with any bylaws, federal, national orregional acts and regulations or with any guidelines
issued pursuant to such regulations. Stipulations fo the confrary are not binding on $GS Société Générale de
Surveillance and SGS Société Générale de Surveillance shall have no responsibility vis-a-vis parties other than ifs
Client.
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