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I joined the Red Cross in 2002 because I considered it an attractive field of work. 
 
I’m the head of the department for legal affairs and migration of the Austrian Red Cross. 
I am also responsible for training and human resources. 
 
In the Austrian Red Cross, volunteering is dealt with by the department for Human 
Resources Development. 
 
Austrian Red Cross together with its regional branches has been conducting a strategic 
process of volunteer development for some time, and I think that this process is one of 
the most interesting and important projects I’ve been involved in during the recent 
months. 
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