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Introduction
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Intergenerational dialogue is the most appropriate
tool to achieve social cohesion as it fosters solidar-
ity and participation amongst generations. It is a
field in which the Red Cross/Red Crescent can act
as a bridge between the various sectors of society,
for example through the active engagement of
older people in programmes and activities also
using new technologies. National Societies can
contribute to the appropriate appraisal of older

people in their communities.

Establishing social bonds between diverse age
groups and promoting intergenerational dialogue
increase communities' cohesion and foster mutual
understanding, empathy and the respect for diver-
sity. The knowledge that volunteers and staff may
acquire during the seminar will allow them to play a
multiple role within their National Societies: first of
all, they will be able to disseminate the best prac-
tices to other volunteers and civil society organiza-
tions and, secondly, they will be able to promote an
effective approach towards the use of ICTs in their
programmes, both those which already exist, as

well as in new ones.

Additional information
s available here
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Bridging the gap towards
intergenerational dialogue:

Volunteering
as a vector
of social
cohesion
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